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Rimini Street and T-Systems North America Announce a Strategic
Partnership to Deliver Comprehensive, Cost-Effective Enterprise
Software Support and Hosting Solutions

Integrated solution will reduce total IT costs, extend the lifespan of current releases and deliver advanced enterprise
Al, workflow and automation capabilities without need for upgrades, migrations or additional IT budget

LAS VEGAS — March 5, 2025 —Rimini Street, Inc. (Nasdaq: RMNI), a global provider of end-to-end enterprise software support
and innovation solutions and the leading third-party support provider for Oracle, SAP and VMware software, today announced a
strategic partnership with T-Systems North America, a leading provider of hosting, digital services, security and IT solutions.
This alliance combines the strengths of both companies to provide enterprises with enhanced software support, managed
services, and hosting solutions, helping organizations reduce costs, improve IT stability, and accelerate their digital
transformation.

Through this collaboration, Rimini Street and T-Systems North America will deliver an integrated approach to enterprise IT
support, enabling clients to optimize their technology investments while benefiting from industry-leading service quality,
infrastructure expertise, and cloud capabilities.

A True Strategic Partnership: Delivering Maximum Value for Enterprises

This alliance is built on collaboration rather than a traditional service provider model. With Rimini Street’s enterprise software
expertise and T-Systems North America’s deep knowledge of hosting and cloud infrastructure managed services, organizations
will have the opportunity to extend the lifespan of their current IT products and releases while seamlessly adopting modern
cloud and automation technologies.

Clients will benefit from Rimini Street’s nearly twenty years of expertise in providing ultra-responsive and cost-effective software
support for SAP, Oracle, VMware and over 100 other enterprise products. Likewise, clients will benefit from T-Systems North
America’s more than twenty years of expertise as a multi-cloud service provider, ensuring access to world-class software
support alongside high-performance hosting and infrastructure solutions.

This partnership provides the flexibility and connectivity needed to adapt to evolving market demands, foster innovation, deliver
cost-effective solutions, and accelerate transformation goals. Additionally, it enables companies to improve profitability, growth
and competitiveness in a rapidly changing, fiercely competitive business landscape.

Leadership Insights

As the most trusted and proven global provider of independent enterprise software support, Rimini Street has helped thousands
of organizations maximize the value of their IT investments while avoiding unnecessary costs,” said Seth Ravin, CEO and
chairman of the board, Rimini Street. “Through this partnership, we are expanding our ability to deliver seamless, full-stack
enterprise IT solutions, ensuring clients have access to the best support, infrastructure, and hosting services to drive success.

Our partnership with Rimini Street marks a significant step in delivering end-to-end IT solutions that offer enterprises greater
flexibility with alternative roadmaps, efficiency, and cost savings,” said Cesar Martinez, CEO and chairman of the board, T-
Systems North America. “By leveraging our combined expertise, we ensure that our mutual clients benefit from robust
enterprise software support while accessing T-Systems’ leading hosting and infrastructure solutions for a truly comprehensive
IT strategy.
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