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Rimini Street Introduces Agentic AI ERP in Groundbreaking White
Paper

LAS VEGAS – October 28, 2025 – Rimini Street, Inc. (Nasdaq: RMNI), a global provider of end-to-end enterprise software
support, managed services and Agentic AI ERP innovation solutions, and the leading third-party support provider for Oracle,
SAP and VMware software, today announced the publication of its latest thought leadership white paper, The Rise of Agentic AI
ERP. This landmark document presents a vision and roadmap for the next-generation technology and tools that will eventually
replace today’s ERP Software which has become too big, complex, inflexible and expensive to meet the needs of a fast-
changing world.

Through the collaboration of over 30 Rimini Street global experts, engineers and leaders, the comprehensive white paper lays
out a bold roadmap, challenging the already decomposing traditional monolithic ERP Software model. It presents a smarter,
more agile approach that leverages AI, agentic automation and low-code workflows to enhance business results and reduce
costs without disruptive re-platforming, migrations or unnecessary ERP upgrades of unproven ROI.

“The Rise of Agentic AI ERP white paper represents the official Rimini Street position on the future of ERP,” said Seth Ravin,
president and CEO, Rimini Street. “We believe ERP is evolving from a product to a process, and innovation should be efficiently
layered over existing systems in a unified approach—not forced into disparate silos through costly upgrades. This paper is a
blueprint for organizations to transform intelligently and efficiently.”

Key insights from the The Rise of Agentic AI ERP white paper include:

Why the traditional ERP suite is peaking in capability and there is little value in any continued ERP upgrades or
migrations

How to build on existing ERP Software with Agentic AI ERP enhancements

A vision for agentic transformation, where autonomous AI agents orchestrate business processes across composable
ERP platforms with significant labor cost savings

How Agentic AI ERP can be deployed within existing IT budgets with time-to-value measured in weeks, not months
and years

Agentic AI ERP: Transformation without Disruption™ Delivered in Weeks, Not Years

Agentic AI is changing everything, driving the next major evolution in ERP technology and solving strategic, operational and
cost challenges for organizations. With Agentic AI ERP, autonomous AI agents orchestrate business processes across systems
for greater agility, intelligence and measurable outcomes.

Agentic AI ERP can be easily deployed on and around existing ERP Software with nominal investment and minimal risk,
delivering value in weeks, not months and years. Organizations can extend the useful lifespan of their existing customized and
stable releases of ERP Software through at least 2040 and invest the savings to fund deployment of an Agentic AI ERP layer
over their existing ERP Software.

This architecture introduces unprecedented flexibility in how IT organizations create value, enabling a more proactive,
responsive approach to innovation. By leveraging Agentic AI solutions, organizations can adapt rapidly to change and
accelerate transformation in today’s dynamic, evolving landscape.

Rimini Street is Already Helping Dozens of Global Clients with Their Agentic AI ERP Journey

“The Rise of Agentic AI ERP white paper is a bold and compelling articulation of our unique vision and point of view from a
company that specializes in ERP processes and systems,” said Vijay Kumar, chief innovation officer, Rimini Street. “Dozens of
leading organizations around the world have launched their ‘Transformation without Disruption’ Agentic AI ERP projects with
Rimini Street, looking to embed AI use cases that automate decisions, streamline workflows and enable autonomous execution,
and the business outcomes are already proving extraordinary. From faster, agentic workflows to enterprise-wide AI
orchestration, business leaders are eagerly embracing Rimini Street’s ERP, AI and business process expertise and services to
speed ahead of competitors. This white paper is a must-read guide for both executives and practitioners who want to achieve
greater profitability and growth in the age of Agentic AI.”

The white paper, “The Rise of Agentic AI ERP” is now available for download

https://www.riministreet.com/?utm_source=pressrelease&utm_medium=Referral&utm_campaign=AgenticAIERPWhitepaper
https://www.riministreet.com/resources/whitepaper/the-rise-of-agentic-ai-erp/?utm_source=pressrelease&utm_medium=Referral&utm_campaign=AgenticAIERPWhitepaper


About Rimini Street, Inc.
Rimini Street, Inc. (Nasdaq: RMNI), a Russell 2000® Company, is a proven, trusted global provider of end-to-end, mission-
critical enterprise software support, managed services and innovative Agentic AI ERP solutions, and is the leading third-party
support provider for Oracle, SAP and VMware software. The Company has signed thousands of IT service contracts with
Fortune Global 100, Fortune 500, midmarket, public sector and government organizations who have leveraged the Rimini
Smart Path™ methodology to achieve better operational outcomes, billions of US dollars in savings and fund AI and other
innovation.

To learn more, please visit www.riministreet.com, and connect with Rimini Street on  X, Facebook, Instagram, and LinkedIn.

Forward-Looking Statements
Certain statements included in this communication are not historical facts but are forward-looking statements for purposes of
the safe harbor provisions under The Private Securities Litigation Reform Act of 1995. Forward-looking statements generally are
accompanied by words such as “anticipate,” “assume,” “believe,” “continue,” “could,” “currently,” “estimate,” “expect,” “forecast,”
“future,” “intend,” “may,” “might,” “outlook,” “plan,” “possible,” “goal,” “potential,” “predict,” “project,” “seem,” “seek,” “should,”
“will,” “would” or other similar words, phrases or expressions. These forward-looking statements include, but are not limited to,
statements regarding our expectations of future events, future opportunities, global expansion and other growth initiatives and
our investments in such initiatives. These statements are based on various assumptions and on the current expectations of
management and are not predictions of actual performance, nor are these statements of historical facts. These statements are
subject to a number of risks and uncertainties regarding Rimini Street’s business, and actual results may differ materially. These
risks and uncertainties include, but are not limited to, litigation, agreements and Court orders involving Oracle, the wind down of
support services for Oracle’s PeopleSoft software products and the impact on future period revenue and costs incurred related
to these efforts; changes in the business environment in which Rimini Street operates, including the impact of macro-economic
trends, geopolitical tensions and changes in foreign exchange rates, as well as general financial, economic, regulatory and
political conditions affecting the industry in which we operate and the industries in which our clients operate; the evolution of the
enterprise software management and support landscape and our ability to attract and retain clients and further penetrate our
client base; significant competition in the software support services industry and our intentions with respect to our pricing model;
customer adoption of our expanded portfolio of products and services and products and services we expect to introduce; our
expectations regarding new product offerings, partnerships and alliance programs, including but not limited to our partnership
with ServiceNow; our ability to grow our revenue and accurately forecast revenue, along with the results of any efforts to
manage costs to align with revenue expectations and expansion of our offerings; the expected impact of reductions in our
workforce during the last and current fiscal year and associated reorganization costs; estimates of our total addressable market
and expectations of client savings relative to use of other providers; variability of timing in our sales cycle; risks relating to
retention rates, including our ability to accurately predict retention rates; the loss of one or more members of our management
team; our ability to attract and retain additional qualified personnel; our business plan and ability to grow in the future and our
ability to achieve and maintain profitability; the volatility of our stock price; our need and ability to raise equity or debt financing
on favorable terms and our ability to generate cash flows from operations to help fund increased investment in our growth
initiatives; risks associated with global operations; our ability to prevent unauthorized access to our information technology
systems and other cybersecurity threats; any deficiencies associated with generative artificial intelligence (AI) technologies
potentially used by us or by our third-party vendors and service providers; our ability to protect the confidential information of our
employees and clients and to comply with privacy regulations; our ability to maintain an effective system of internal control over
financial reporting; our ability to maintain, protect and enhance our brand and intellectual property; changes in laws and
regulations, including changes in tax laws or unfavorable outcomes of tax positions we take; tariff costs (including tariff relief or
the ability to mitigate tariffs, in light of new or increased tariffs imposed by the United States government and the potential for
retaliatory trade measures by affected countries); a failure by us to establish adequate tax reserves; adverse developments in
and costs associated with defending pending litigation or any new litigation; our ability to realize benefits from our net operating
losses; any negative impact of environmental, social and governance matters on our reputation or business and the exposure of
our business to additional costs or risks from our reporting on such matters; our ability to maintain our good standing with the
United States government and international governments and capture new contracts with governmental entities; our credit
facility’s ongoing debt service obligations and financial and operational covenants on our business and related interest rate risk;
the sufficiency of our cash and cash equivalents to meet our liquidity requirements; the amount and timing of repurchases, if
any, under our stock repurchase program and our ability to enhance stockholder value through such program; uncertainty as to
the long-term value of Rimini Street’s equity securities; catastrophic events that disrupt our business or that of our clients; and
those discussed under the heading “Risk Factors” in Rimini Street’s Quarterly Report on Form 10-Q filed on July 31, 2025, and
as updated from time to time by Rimini Street’s future Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q, Current
Reports on Form 8-K, and other filings by Rimini Street with the U.S. Securities and Exchange Commission. In addition,
forward-looking statements provide Rimini Street’s expectations, plans or forecasts of future events and views as of the date of
this communication. Rimini Street anticipates that subsequent events and developments will cause Rimini Street’s assessments
to change. However, while Rimini Street may elect to update these forward-looking statements at some point in the future,
Rimini Street specifically disclaims any obligation to do so, except as required by law. These forward-looking statements should
not be relied upon as representing Rimini Street’s assessments as of any date subsequent to the date of this communication.
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