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Execution and Growth Through  
Global Challenges 
In 2021, Rimini Street successfully navigated global health, economic, 
supply chain, labor and inflation challenges, while achieving a unique 
combination of significant client wins, record revenue, margin  
expansion, strong revenue retention and cash flow generation.  

Additionally, in 2021 we completed significant capital market  
transactions that materially reduced outstanding debt, our cost of  
capital and potential equity dilution, resulting in a strengthened  
balance sheet, with a year-end 2021 cash balance of $119.6 million  
and cash exceeding debt by $36.3 million. 

As the global pandemic and other challenges continued to impact 
businesses and governments in 2021, Rimini Street was there to help 
thousands of commercial and public sector organizations with  
operations across more than 100 countries successfully navigate the 
challenges successfully — moving many beyond surviving — to thriving. 
We also ramped up our Rimini Street Foundation activities to provide 
desperately needed assistance to the global communities in which  
Rimini Street colleagues live and work.

The ability to utilize our unique, secure remote-connectivity global 
infrastructure, with operations in 21 countries and nearly 100% of our 
more than 1,600 full-time employees working from home offices for  
most of 2021, protected the safety of our people while allowing us 
to deliver uninterrupted, mission-critical 24/7/365 support services 
to our global clients, with an industry-leading guaranteed 10-minute 
response time for critical issues. Also, we continued to innovate with a 
new U.S. patent granted for Rimini Street Artificial Intelligence Support 
Applications that delivered a better client experience and reduced 
average software issue resolution times by 23%, while maintaining our 
industry-leading client satisfaction rating of more than 4.9 out of 5,  
where 5 is considered “excellent.”

Since inception, we have saved our clients more than $6 billion dollars  
in total maintenance costs.

Fiscal Year 2021 Financial Results
For the fiscal year ended December 31, 2021, we generated record 
revenue of $374.4 million, a year-over-year increase of 14.6%, within 
guidance; achieved a record gross margin of 63.6% that was above 
guidance; and generated record cash flow from operations of $66.9 
million, a 59% year-over-year increase that represents a yield of 17.9% 

of revenue. Net income for 2021 was $75.2 million, $0.51 per diluted 
common share, and includes a deferred tax asset gain of $62.3 million.
We ended fiscal 2021 with 2,849 active clients, a year-over-year increase 
of 14.6%, and from inception through that date, have provided service 
to more than 4,600 clients, including more than 180 Fortune 500 and 
Fortune Global 100 companies.

Industry Disruption and Leadership 
We founded Rimini Street in 2005 to disrupt and redefine the $88 billion 
enterprise software support market, addressing the software vendors’ 
outdated support model by developing and delivering innovative, 
value-driven, award-winning enterprise software support products and 
services, primarily through an annualized subscription model.

Rimini Street is now also disrupting the $82 billion enterprise software 
application management services (AMS) market with our offerings for 
Oracle, SAP and Salesforce products.

During 2021, we added to our portfolio of services with the launch of 
support for open-source databases, which, on top of our existing  
support for proprietary databases, we service with more than 400 
engineers that have database skills and experience.

Looking Ahead
In 2022 and beyond, we are well positioned to service our growing 
global client base and offer new and existing clients a wider range of 
innovative, premium service solutions that meet their strategic, financial 
and operational needs, while we progress toward our goal of $1 billion 
in annual revenue by 2026 with operating profit and adjusted EBITDA 
margins in excess of 20%.
 
I am grateful for the support of our Board and stockholders, the 
leadership of our management team, the passionate commitment and 
hard work of Rimini Street colleagues around the world, and the trust 
placed in us by our clients to help them navigate these extraordinary  
times successfully.

Thank you all for a successful 2021, and I wish everyone  
a safe 2022.
 Sincerely Yours,

 Seth A. Ravin 
 April 2022

Dear Fellow Stockholders
A MESSAGE FROM SETH A. RAVIN
CO-FOUNDER, CHIEF EXECUTIVE OFFICER AND CHAIRMAN

 

Rimini Street, Inc. (Nasdaq: RMNI), a Russell 2000® company, is a global provider of enterprise software products and services, the 
leading third-party support provider for Oracle and SAP software products, and a Salesforce partner. 

The company offers premium, ultra-responsive, and integrated support as well as application management, security, interoperability, 
and professional services that enable businesses to save significant costs and avoid unnecessary software upgrades and migrations. 
These cost savings give organizations the freedom to shift limited budget and labor resources to innovation, helping them optimize, 
evolve, and transform their technology landscape and achieve better business outcomes.

To date, more than 4,600 Fortune 500, Fortune Global 100, midmarket, public sector, and other organizations from just about every 
industry have relied on Rimini Street as their trusted enterprise application software products and services provider. The company 
delivers its services to clients in more than 140 countries and 10 languages.

To learn more about Rimini Street, please visit http://www.riministreet.com, follow @riministreet on Twitter, and find Rimini Street on 
Facebook and LinkedIn.

Extraordinary People Elevating Extraordinary Businesses

Remaining true to our company purpose — to create a better world through equal opportunity for all — Rimini Street, in collaboration  
with its extraordinary global workforce, provided aid to 95 remarkable charities in 2021. All are on a mission to heal, empower, and 
advocate for others to create a better path forward for the people they serve, and we at Rimini Street are grateful and humbled to be  
part of their journey.
 
In 2021, the Foundation brought back our beloved Rimini Street Playhouse Build for first responders and their families, delivered meals 
and care packages to struggling families, hosted blood drives during peak times of shortage, and provided on-site support for people 
managing mobility limitations.  
 
Through our breast cancer support group, RMNI PINK, the Foundation donated to charities that aid women and men diagnosed 
with breast cancer and those working toward finding a cure. We also held webinars to raise awareness about breast cancer, provide 
additional resources, and encourage proactive breast health.  
 
The Foundation also proudly sponsored organizations and programs that amplified the voices of, and promoted opportunities for, our 
Veteran, BIPOC, and LGBTQI+ communities, and allies. We launched RMNI GRIT in November as a support and resource group for 
veterans and families of veterans at Rimini Street; sponsored BitCon2021, a business pitch competition hosted by Blacks in Technology; 
and donated to charities that are working toward a more inclusive society for all.  
 
The steadfast commitment from our extraordinary colleagues enables 
our goal to leave the world better than the way we found it. We owe  
our success to their outstanding support, enthusiastic participation,  
and dedication to sharing our success with and where it matters most — 
our communities.  
  

The Rimini Street Foundation is a charitable operation 
funded solely by Rimini Street Inc. and its global 
subsidiaries, whose mission is to Support Humankind 
through financial contributions, in-kind donations, and 
company-wide employee volunteerism.

Rimini Street Foundation: Emerging from the Pandemic Stronger than Ever

Rimini Street proudly partnered with Meals on Wheels to create RMNI LOVE gift  
bags filled with essentials, hygiene kits, games, and treats for seniors and families  
of Chicago, USA, facing financial hardships and isolation during the pandemic.
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