
FUELING  
CLIENT GROWTH 

 AND PROFITABILITY

ANNUAL REPORT 2022

Worldwide Headquarters

7251 West Lake Mead Blvd.

Suite 300

Las Vegas, NV 89128

Operations Center

6601 Koll Center Parkway, 

Suite 300, Pleasanton, CA 94566

Stock Listing

The company’s common stock is listed 

on the Nasdaq Global Market under 

the symbol RMNI

Independent Auditor

KPMG LLP serves as the  

company’s independent  

registered public accounting firm 

Investor Inquiries

Dean Pohl
VP, Investor Relations

IR@riministreet.com

+1 925-523-7636

Andrew J. Terry
GVP and Deputy General Counsel  

and Corporate Secretary

aterry@riministreet.com

+1 847-423-8688

Media Relations

Janet Ravin
VP, Global Communications,  

Culture and Experience

pr@riministreet.com

+1 702-285-3532

Transfer Agent and Registrar

Continental Stock Transfer & Trust Co.

cstmail@continentalstock.com

+1 212-509-4000 

Additional Global Offices

©2023 Rimini Street, Inc. All rights reserved. “Rimini Street” is a registered trademark of Rimini 
Street, Inc. in the United States and other countries, and Rimini Street, the Rimini Street logo, and 
combinations thereof, and other marks marked by TM are trademarks of Rimini Street, Inc. All other 
trademarks remain the property of their respective owners, and unless otherwise specified, Rimini 
Street claims no affiliation, endorsement, or association with any such trademark holder or other 
companies referenced herein. 

COMPANY
Dream big, innovate boldly, and 
operate at the highest ethical, 
professional, and quality standards

COLLEAGUES
Build a great company that 
attracts, develops, inspires, and 
retains extraordinary people

CLIENTS
Improve client 
performance significantly

COMMUNITIES
Leave the world better 
than we found it

Amsterdam

Auckland 

Bengaluru

Brisbane 

Chicago 

Dubai (UAE)

Frankfurt 

Herzliya Pituach

Hong Kong 

Hyderabad

Kuala Lumpur 

London 

Melbourne 

Mexico City

New York 

Osaka  

Paris  

Perth

São Paulo 

Seoul 

Singapore  

Stockholm  

Sydney  

Taipei  

Toronto 

Tokyo 

Warsaw 

Seth A. Ravin
President, Chairman of the Board 

and Chief Executive Officer

Jack L. Acosta
Lead Independent Director

Chair of Audit Committee

Steve Capelli 
Independent Director

Chair of Nominating & Corporate 

Governance Committee

Katrinka B. McCallum
Independent Director & Chair of 

Compensation Committee

Jay Snyder
Independent Director 

Robin Murray
Independent Director

CORPORATE INFORMATION BOARD OF DIRECTORS 

OUR 
4C’s



Positioning the Company for Increased 
Growth and Profi tability 
In 2022, we achieved substantial milestones and progress towards 

our operational and fi nancial goals, delivered modest revenue 

growth and advanced towards resolving our ongoing litigation 

with Oracle. It was also a year of continued strategic investment as 

we brought a substantially broadened, new solutions portfolio to 

market and successfully sold these new service lines. We focused 

on improving sales execution, servicing our larger portfolio of 

clients and scaling for billion-dollar revenue operations.  

While Rimini Street continues to be the leading independent 

software support provider for Oracle and SAP products based on 

both the number of active clients supported and recognition by 

industry analyst fi rms such as Gartner, clients and prospects have 

been asking us to expand the scope of our support, product and 

service off erings to meet their other current and evolving needs 

related to their enterprise software — allowing them to also reduce 

their number of IT service partners.

To serve these expanded market opportunities, Rimini Street has 

matured into a global provider of end-to-end enterprise software 

support, products and services that deliver even more industry-

leading value, ROI and engineering capability. We now off er a 

unique, comprehensive and integrated family of unifi ed solutions 

to run, manage, support, customize, confi gure, connect, protect, 

monitor and optimize clients’ enterprise application, database and 

technology software platforms — including Rimini ONE™, a unique 

“turnkey” outsourcing option for Oracle and SAP landscapes 

designed to optimize our clients’ existing technologies and enable 

them to focus their IT talent and budget on potentially higher-value, 

innovative projects that will support both increased profi ts and 

revenue growth.

With operations in 21 countries and services provided in 155 

countries by more than 1,900 full-time employees, we deliver 

uninterrupted, mission-critical 24/7/365 support services globally, 

with an industry-leading, guaranteed 10-minute response time for 

critical issues. We have consistently earned a client satisfaction 

rating of more than 4.9 out of 5, where 5 is considered 

“excellent.” Since inception, we have served more than 5,000 

clients and liberated more than $7 billion of spend that could be 

saved or reinvested.

Fiscal Year 2022 Financial Results
For the fi scal year ended December 31, 2022, we generated 

record revenue of $409.7 million, a year-over-year increase 

of 9.4%, achieved an improved gross margin of 62.8% and 

generated cash fl ow from operations of $34.9 million. At the end 

of 2022, we held cash and short-term fi xed income investments 

of $129 million and had a non-cancelable bookings backlog of 

$578 million.

Looking Ahead
In 2023, we are executing on our global go-to-market plan for 

our comprehensive new solutions portfolio. We believe this plan 

will accelerate growth and increase profi tability as we progress 

towards our goal of $1 billion in annual revenue and operating 

profi t of about 20 percent.

I am grateful for the support of our Board and stockholders, the 

leadership of our management team, the passionate commitment 

and hard work of Rimini Street colleagues around the world and 

the trust placed in us by our clients to help them navigate and 

thrive in these extraordinary times. Thank you.

DEAR FELLOW 
STOCKHOLDERS
A MESSAGE FROM SETH A. RAVIN
CO-FOUNDER, PRESIDENT, CHIEF EXECUTIVE OFFICER AND CHAIRMAN

Rimini Street, Inc. (Nasdaq: RMNI), a Russell 2000® Company, 

is a global provider of end-to-end enterprise software support, 

products and services, the leading third-party support provider for 

Oracle and SAP software, and a Salesforce and AWS partner.

At Rimini Street, we see enterprise IT di� erently. We believe that IT 

and organization leaders and their vision – not software vendors, 

their policies or resource constraints – should drive IT strategy. We 

support these leaders with a comprehensive portfolio of end-to-

end IT services that give clients a single-provider solution to many 

di� erent IT and organizational challenges. Our innovative support 

products and services provide our clients with unique value, ROI 

and engineering capabilities.

With an average of more than 20 years of relevant industry 

experience, we believe our Primary Support Engineers provide 

our clients the best and broadest technical talent available in 

the industry, and provide us with a competitive advantage in our 

proven track record of exceptional client service.

WHY WE’RE DIFFERENT 

The Rimini Street Foundation, founded on the principle of 

“Supporting Humankind,” humbly refl ects on a powerful year of 

giving and growth. As a privately funded philanthropic program of 

Rimini Street, Inc. and governed by employees representing our 

richly diverse teams, the Rimini Street Foundation remains true to its 

mission to “Leave the World a Better Place Than We Found it,” and 

demonstrates this through fi nancial and in-kind donations as well as 

hosting heartwarming volunteer activities around the world. 

In 2022, the Rimini Street Foundation launched the RMNI LOVE 

Grant program, welcoming nonprofi t organizations from the 

community to apply for one of fi ve $10,000 grants to further their 

impact on those they serve. For its inaugural year, we selected the 

city of Las Vegas, our hometown and headquarters. RMNI LOVE 

was featured on the news, applications poured in and cycles of 

reviews and votes produced fi ve winners from many deserving 

charities. The grant winners shared that their donation would be 

used to house eight formerly incarcerated women fi nding their road 

to independence (True Beginnings), feed 30,000 food insecure 

individuals (Three Square), provide 700 families with 35,000 diapers 

(Baby’s Bounty), fund 6 months of physical therapy for children 

battling cancer (Cure 4 The Kids Foundation) and support the night 

programs keeping unhoused teens safe from predators (Nevada 

Partnership for Homeless Youth). 

The RMNI LOVE program continued to light the way for friends 

in need, from granting $50,000 in aid to families and individuals 

impacted by the Ukraine-Russia confl ict to addressing food 

insecurity challenges in Australia, Canada, France, Korea, the 

United Kingdom and the United States to working alongside 300 

colleagues to handcraft hundreds of blankets for foster children and 

pets in a single afternoon.

In total, 70 charities received a hand-up from the Rimini Street 

Foundation, and 20 activities were arranged to take our RMNI 

LOVE to the streets and into the homes and hearts of our 

community friends. 

The work we do in “Supporting Humankind” is made possible only 

through the support of our clients and the collective passions of the 

Rimini Street Family, a RMNI LOVE for all. 

The Rimini Street Foundation is a charitable 

operation funded solely by Rimini Street Inc. 

and its global subsidiaries, whose mission 

is to Support Humankind through fi nancial 

contributions, in-kind donations, and 

company-wide employee volunteerism.

Rimini Street Foundation: A Year of RMNI LOVE 

Over 300 Rimini Street colleagues gathered to create hundreds of 
blankets for children entering the foster system in Clark County, NV.

Sincerely Yours,

Seth A. Ravin
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